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%DU�$U�0pQH]��XQLTXHPHQW�OH�7$%$&�HVW�RXYHUW�GH���K���j���K�HW�GH���K�j���K����PDUGL��MHXGL��YHQGUHGL��VDPHGL��HW�GH���K�j���K�
XQLTXHPHQW��PHUFUHGL�HW�GLPDQFKH�� 

$PLV�DPRXUHX[�GH�OHFWXUH��HQ�FHWWH�SpULRGH�GH�FRQILQHPHQW��MH�PHWV�JUDWXLWHPHQW�PHV�OLYUHV��URPDQV��%�'��j�YRWUH�GLVSRVLWLRQ�
�HQYLURQ�����WLWUHV�� 

9HQH]�IDLUH�YRWUH�FKRL[��SDUWH]�DYHF��OLVH]�FKH]�YRXV�HW�UDPHQH]�OH�SRXU�TXH�G¶DXWUHV�SHUVRQQHV�SXLVVHQW�HQ�SURILWHU�pJDOHPHQW� 

7RXW�FHOD�ELHQ�HQWHQGX�VHORQ�GHV�SUpFRQLVDWLRQV�VDQLWDLUHV�HQ�YLJXHXU�j�VDYRLU�XQ�HVSDFH�G¶����P�HQWUH�FKDTXH�SHUVRQQH��
OD�PLVH�j�GLVSRVLWLRQ�G¶XQH�VROXWLRQ�K\GURDOFRROLTXH� 

/D�6XSpUHWWH�HVW�RXYHUWH�GX�PDUGL�DX�VDPHGL�GH��K�j���K�HW�GH���K�j���K��)HUPpH�OH�GLPDQFKH��MXVTX¶j�QRXYHO�RUGUH� 

/D�IHUPH��3OHLQ�OH�%RXWRF��GH�7UpIOH]�SURSRVH�VHV�OpJXPHV�SURGXLWV�HQ�DJULFXOWXUH�ELRORJLTXH�VXU�OD�SODFH�GX�ERXUJ��GH���K�j���K��
WRXV�OHV�PDUGLV��/$�9(17(�(67�0$,17(18(��0HUFL�j�FKDFXQ�GH�UHVSHFWHU�OHV�GLVWDQFHV�HQWUH�OHV�SHUVRQQHV� 

2UGXUHV�PpQDJqUHV���$WWHQWLRQ��HQ�UDLVRQ�GX�/XQGL�GH�3kTXHV��OHV�RUGXUHV�PpQDJqUHV�VHURQW�UDPDVVpHV�-(8',����$95,/��
0HUFL�GH�VRUWLU�YRV�SRXEHOOHV�OD�YHLOOH� 

.(/(,(5���/H�NHOHLHU�UHVWH�j�YRWUH�GLVSRVLWLRQ��$X�EDU�$U�0HQH]��j�OD�6XSpUHWWH�HW�VRXV�OH�SRUFKH�GH�O¶pJOLVH� 

&29,'����$118/$7,21�28�5(3257e 

'pFKHWWHULHV���WRXWHV�OHV�GpFKHWWHULHV�VRQW�DFWXHOOHPHQW�IHUPpHV� 

%LEOLRWKqTXH���HQ�UDLVRQ�GH�OD�SDQGpPLH�&RYLG�����OD�%LEOLRWKqTXH�GH�7UpIOH]�VHUD�IHUPpH�MXVTX¶j�QRXYHO�RUGUH��/HV�DFFXHLOV�VRQW�VXVSHQ�
GXV��1RV�UHVVRXUFHV�QXPpULTXHV�VRQW�j�YRWUH�GLVSRVLWLRQ� 

0DLULH�7UpIOH]����7pO���������������� 
FRXUULHO���WUHIOH]�PDLULH#ZDQDGRR�IU 
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6L�YRXV�DYH]�GHV�GLIILFXOWpV�j�YRXV�GpSODFHU�SRXU�YRV�PpGLFDPHQWV��SRXU�IDLUH�YRV�FRXUVHV��Q¶KpVLWH]�SDV�j�IDLUH�DSSHO�j�YRV�YRLVLQV��3RXU�
OHV�SHUVRQQHV�TXL�VRQW�SOXV�LVROpHV��Q¶KpVLWH]�SDV�j�DSSHOHU�OD�0DLULH�HQWUH��K�HW���K�DX�����������������XQH�VROXWLRQ�YRXV�VHUD�SURSRVpH�� 

/D�0DLULH�HW�/¶DJHQFH�SRVWDOH�UHVWHQW�IHUPpHV�DX�SXEOLF�
MXVTX¶j�QRXYHO�RUGUH��0HUFL�GH�YRWUH�FRPSUpKHQVLRQ� 

8Q�DFFXHLO�WpOpSKRQLTXH�UHVWH�WRXWHIRLV�RXYHUW�OH�PDWLQ�
HQ�FDV�G¶XUJHQFH���IHUPp�OH�VDPHGL� 

&29,'-��� 5DSSHO�GHV�GLVSRVLWLRQV�SULVHV�SDU�OD�0DLULH�GH�7UpIOH] 
 

-�)HUPHWXUH�GHV�GLIIpUHQWHV�VDOOHV�FRPPXQDOHV��\�FRPSULV�O¶pJOLVH 

-�)HUPHWXUH�GH�O¶pFROH�SULYpH��GX�FHQWUH�GH�ORLVLUV�HW�GH�OD�JDUGHULH�SpULVFRODLUH 

-�)HUPHWXUH�GHV�WHUUDLQV�GH�VSRUWV 

-�$UUrWp�LQWHUGLVDQW�O¶DFFqV�DX[�SODJHV�DIILFKp�VXU�OHV���DFFqV�DX[�SODJHV 

-�)HUPHWXUH�GX�VDORQ�GH�FRLIIXUH� 

-�0DLQWLHQ�G¶XQH�SHUPDQHQFH�WpOpSKRQLTXH�j�OD�PDLULH 

-�5pFHSWLRQ�SK\VLTXH�j�OD�PDLULH�GHV�© XUJHQFHV ª�HQ�VXLYDQW�WRXWHV�OHV�SUpFRQLVDWLRQV�VDQLWDLUHV��ODYDJHV�GHV�PDLQV��GLVWDQFH�GH�Vp�
FXULWp����DJHQW���OH�PDLUH�WRXV�OHV�PDWLQV� 

-�,QIRUPDWLRQ�GH�OD�SRSXODWLRQ�SDU�MRXUQDO�FRPPXQDO�SDSLHU�HW�VXU�VLWH�LQWHUQHW 

-�$OLPHQWDWLRQ�JpQpUDOH�PDLQWHQXH�RXYHUWH��UHVSHFW�GHV�SUpFRQLVDWLRQV�VDQLWDLUHV� 

-�/H�PDUFKp�KHEGRPDGDLUH��PDUGL�GH����K�j����K��HVW�PDLQWHQX ����VHXOH�ERXWLTXH�DOLPHQWDLUH�WHQXH�SDU�XQ�SURGXFWHXU�GH�OpJXPHV�
ELR�H[HUoDQW�VXU�OD�FRPPXQH��UHVSHFW�GHV�GLVWDQFHV� 

-�6HUYLFHV�WHFKQLTXHV ��DFWLYLWpV�FRXUDQWHV�PDLQWHQXHV���XUJHQFHV��HDX�SRWDEOH�QRWDPPHQW� 

&HUWDLQHV�HQWUHSULVHV�SHXYHQW�UHQFRQWUHU�GHV�GLIILFXOWpV�ILQDQFLqUHV�LPPpGLDWHV��SHUWH�WRWDOH�GH�UHYHQXV���PHUFL�G¶HQ�LQIRUPHU�OD�PDLULH��SDU�
PDLO��TXL�IHUD�VXLYUH�YRV�GHPDQGHV�j�OD�VRXV-SUpIHFWXUH� 

/H�0DLUH�HW�OH�&RQVHLO�0XQLFLSDO�UHPHUFLHQW�WRXWHV�OHV�SHUVRQQHV�HW�DVVRFLDWLRQV�TXL�VH�VRQW�VSRQWDQpPHQW�SRUWpHV�YRORQWDLUHV�G¶XQH�PD�
QLqUH�GLVFUqWH�HW�DQRQ\PH�SRXU�DLGHU�OHV�KDELWDQWV�LVROpV�HW�RX�HQ�GLIILFXOWp�SRXU�V¶DSSURYLVLRQQHU��PpGLFDPHQWV��FRXUVHV��DLGHV�GLYHUVHV«��
PHUFL�pJDOHPHQW�j�FHX[�TXL�RQW�UpDOLVp�GHV�PDVTXHV« 

/H�0DLUH�HW�OH�&RQVHLO�UHPHUFLHQW�DXVVL�WRXV�OHV�SURIHVVLRQQHOV ��PpGHFLQV��FDELQHWV�LQILUPLHUV��DVVRFLDWLRQV�G¶DLGH�j�GRPLFLOH��GH�SRUWDJH�GH�
UHSDV��5RPDLQ�TXL�D�PDLQWHQX�VRQ�DOLPHQWDWLRQ�RXYHUWH��DLQVL�TXH�&DPLOOH�%HVFRQG��OHV�DJHQWV�GH�OD�FRPPXQH� 

5HPHUFLHPHQWV�HQILQ�j�O¶HQVHPEOH�GHV�7UpIOp]LHQV�SRXU�OHXU�UHVSHFW�GHV�FRQVLJQHV�GH�FRQILQHPHQW�HW�GHV�JHVWHV�EDUULqUHV��GLVWDQFH��ODYDJH�
GHV�PDLQV���PHUFL�j�WRXV�SRXU�OD�VROLGDULWp�GRQW�YRXV�IDLWHV�SUHXYH��QRWDPPHQW�HQWUH�YRLVLQV�� 

%RQ�FRXUDJH�j�WRXV�HQ�FHV�WHPSV�SDUWLFXOLqUHPHQW�GLIILFLOHV� 
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(Q�DSSOLFDWLRQ�GHV�PHVXUHV�JRXYHUQHPHQWDOHV�VXU�OD�UHVWULFWLRQ�GHV�GpSODFHPHQWV�SURIHVVLRQQHOV��OHV�DFFXHLOV�GH�OD�0DLVRQ�GH�6HUYLFHV�$X�
3XEOLF�HW�GH�OD�+DXW-/pRQ�&RPPXQDXWp�VRQW�IHUPpV�MXVTX¶j�QRXYHO�RUGUH��7RXWHIRLV��OD�FRQWLQXLWp�GH�VHUYLFH�SXEOLF�HVW�PDLQWHQXH� 
  

(Q�HIIHW��GHSXLV�OH�GpEXW�GX�FRQILQHPHQW��,O�HVW�SRVVLEOH�GH�FRQWDFWHU�OHV�VHUYLFHV�FRPPXQDXWDLUHV�HQ�ODLVVDQW�XQ�PHVVDJH�VXU�OH�UpSRQ�
GHXU�WpOpSKRQLTXH�HW�YLD�OH�IRUPXODLUH�GH�FRQWDFW��8Q�VXLYL�GH�WRXWHV�OHV�GHPDQGHV�HVW�DVVXUp� 
  

$ILQ�G¶DSSRUWHU�XQ�DFFXHLO� SHUVRQQDOLVp�HW�G¶DPpOLRUHU� OH� WUDLWHPHQW�GHV�GHPDQGHV��XQH�SHUPDQHQFH� WpOpSKRQLTXH� VHUD� DVVXUpH�SDU� XQ�
DJHQW�G¶DFFXHLO�GH�OD�06$3��WRXV�OHV�PDWLQV�GH����j����KHXUHV��GX�OXQGL�DX�YHQGUHGL� 
  

3OXV�G¶LQIRUPDWLRQV�VXU�OH�VLWH ��ZZZ�KDXWOHRQFRPPXQDXWH�E]K 
&217$&7�+DXW-/pRQ�&RPPXQDXWp��0DLVRQ�GH�6HUYLFHV�$X�3XEOLF��7pO� ���������������� 

3/28(6&$7� 

0DOJUp�OD�SpULRGH�GH�FRQILQHPHQW��OD�FROOHFWH�GH�VDQJ�SUpYXH�OH�YHQGUHGL����DYULO�GH��K���j���K����j�OD�0p�
GLDWKqTXH�O
$WHOLHU GH�3ORXHVFDW��HVW�PDLQWHQXH�  

© ,O�HVW�HVVHQWLHO�TXH�FHWWH�PRELOLVDWLRQ�VH�SRXUVXLYH�GDQV�OHV�MRXUV�HW�VHPDLQHV�j�YHQLU ª��SUpFLVH�O¶eWDEOLVVHPHQW�IUDQoDLV�GX�VDQJ� 

'HV�PHVXUHV�RQW�pWp�PLVHV�HQ�SODFH�SRXU�SURWpJHU�OHV�GRQQHXUV�HW�OH�SHUVRQQHO�GH�O¶()6��/HV�SHUVRQQHV  GRLYHQW�YHQLU�VHXOHV��PXQLHV�
GXQH SLqFH�G
LGHQWLWp�HW�GH�OHXU�DWWHVWDWLRQ�GH�GpSODFHPHQW�GpURJDWRLUH��HQ�FRFKDQW�OH�PRWLI�G¶DVVLVWDQFH�DX[�SHUVRQQHV�YXOQpUDEOHV�HW�HQ�
UDMRXWDQW�OD�PHQWLRQ�© 'RQ�GX�VDQJ ª� 

3RXU�SRXYRLU�GRQQHU�YRXV�GHYH]�YRXV�LQVFULUH�VXU�OH�VLWH KWWSV���PRQ-UGY-GRQGHVDQJ�HIV�VDQWH�IU �OD�FROOHFWH�GH�3ORXHVFDW�Q
DSSDUDvWUD�VXU�
OH�VLWH�TX
��VHPDLQH�j����MRXUV�DYDQW�OH����DYULO��  

3RXU�GRQQHU�VRQ�VDQJ��LO�IDXW��HQWUH�DXWUHV��rWUH�kJp�GH����j����DQV��QH�SDV�DYRLU�HX�G
LQIHFWLRQ�RX�ILqYUH�GH�SOXV�GH����&�GDWDQW�GH�PRLQV�
GH���VHPDLQHV HW�PRQWUHU�VD�FDUWH�G¶LGHQWLWp�SRXU�XQ�SUHPLHU�GRQ� 

&RQWDFW ��WpO� �� �� ���������RX����������������RX������������������FRXUULHO� DGVE�SORXHVFDW#JPDLO�FRP   

3/28,'(5 

/D�3KDUPDFLH�&DURQ�3ORXLGHU�UHVWH�RXYHUWH�HQ�FHWWH�SpULRGH�GH�&29,'-����GX�OXQGL�DX�YHQGUHGL�GH��K�j���K�HW�OH�VDPHGL�GH��K�j�
��K����� 

9RXV�SRXYH]�QRXV�WUDQVPHWWUH�YRV�RUGRQQDQFHV�HW�GHPDQGHV�SDU�PDLO���SKDUPDFLHFDURQ#DOLFHDGVO�IU 

'H�SOXV��XQ�VHUYLFH�GH�OLYUDLVRQ�SRXU�OHV�SHUVRQQHV�GDQV�O
LQFDSDFLWp�GH�VH�GpSODFHU�HW�SRXU�YRV�RUGRQQDQFHV�HVW�SRVVLEOH�VRXV���K� 

8Q�GULYH�HVW�pJDOHPHQW�SRVVLEOH�j�SUR[LPLWp�GH�OD�SRUWH�G
HQWUpH��3RUWH]�YRXV�ELHQ�HW�j�ELHQW{W�� 

&29,'-�����'(3/$&(0(17 

3266,%/,7(�1289(//( GHSXLV�OH���DYULO��������$WWHVWDWLRQ�
QXPpULTXH�GH�GpSODFHPHQW�GpURJDWRLUH 

 

$ILQ�GH�IDFLOLWHU�OHV�GpPDUFKHV�UHODWLYHV�j�O¶DWWHVWDWLRQ�GH�GpSODFH�
PHQW�GpURJDWRLUH��REOLJDWRLUH�GHSXLV�OH�GpEXW�GH�OD�SpULRGH�GH�FRQIL�
QHPHQW��HW�GH�UHQGUH�SRVVLEOH�VD�YpULILFDWLRQ�GH�PDQLqUH�GpPDWpULD�
OLVpH�SDU�OD�SROLFH�PXQLFLSDOH�FRPPH�SDU�OHV�IRUFHV�GH�O
RUGUH��XQ�
GLVSRVLWLI�GH�FUpDWLRQ�QXPpULTXH�GH�FH�IRUPXODLUH�HVW�GpVRUPDLV�GLV�
SRQLEOH��HQ�FRPSOpPHQW�GX�IRUPDW�©�SDSLHU�ª�TXL�GHPHXUH�WRXMRXUV�
YDOLGH� 
&H�GLVSRVLWLI�GH�FUpDWLRQ�QXPpULTXH�HVW�DFFHVVLEOH�GHSXLV�WRXW�W\SH�
GH�WHUPLQDO��PRELOH��WDEOHWWH��RUGLQDWHXU��VXU���KWWSV���
PHGLD�LQWHULHXU�JRXY�IU�GHSODFHPHQW-FRYLG-���� 
,O�QH�V¶DJLW�SDV�G¶XQ�WUDLWHPHQW�DXWRPDWLVp�GH�GRQQpHV�j�FDUDFWqUH�
SHUVRQQHO���DXFXQ�GHV�pOpPHQWV�QpFHVVDLUHV�SRXU�JpQpUHU�O
DWWHVWD�
WLRQ�QXPpULTXH�Q
HVW�WUDQVPLV�j�XQ�VHUYHXU�SXEOLF�RX�j�WRXW�DXWUH�
VHUYHXU� 
,O�FRQVLVWH�HQ�XQ�IRUPXODLUH�j�UHQVHLJQHU�HQ�OLJQH��FRPSUHQDQW�OHV�
PrPHV�GRQQpHV�TXH�FHOOHV�ILJXUDQW�VXU�OH�IRUPDW�SDSLHU��QpFHVVLWDQW�
GRQF�GH�SUpFLVHU�QRWDPPHQW�OD�GDWH�HW�O¶KHXUH�GH�VRUWLH�SURJUDP�
PpHV�DLQVL�TXH�OH�PRWLI�SDUPL�FHX[�DXWRULVpV�� 

8Q�ILFKLHU�DX�IRUPDW�3')�HVW�DORUV�JpQpUp��FRPSUHQDQW�O
HQVHPEOH�
GHV�LQIRUPDWLRQV�VDLVLHV�HW�DMRXWDQW�XQ�FRGH�j���GLPHQVLRQV��©�45�
&RGH�ª���OHTXHO�FRQWLHQW�WRXWHV�OHV�GRQQpHV�GX�IRUPXODLUH�DLQVL��GH�
PDQLqUH�DXWRPDWLTXH��TXH�OD�GDWH�HW�O
KHXUH�GH�VD�FUpDWLRQ��&H�IL�
FKLHU�3')�HVW�j�SUpVHQWHU�VRXV�IRUPH�QXPpULTXH�ORUV�G
XQ�FRQWU{OH�
�SROLFH�QDWLRQDOH��JHQGDUPHULH�QDWLRQDOH��SROLFHV�PXQLFLSDOHV�� 

6$17e 

/$�3267( 

&RPPH�YRXV�DYH]�SX�OH�FRQVWDWHU��HQ�UDLVRQ�GX�FRQILQHPHQW��OH�
IDFWHXU�QH�SDVVH�SDV�WRXV�OHV�MRXUV� 

(Q�HIIHW��DX�QLYHDX�QDWLRQDO�LO�D�pWp�GpFLGp�TXH�OHV�IDFWHXUV�HIIHF�
WXHUDLHQW�OHXUV�WRXUQpHV�XQLTXHPHQW�OHV�PHUFUHGLV��MHXGL��HW�YHQ�
GUHGLV� 

0HUFL�GH�YRWUH�FRPSUpKHQVLRQ� 

,1)26�',9(56(6 

3RXU�YRXV�SURWpJHU�HW�SURWpJHU�
OHV�DXWUHV 
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