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(1(',6�-�UHPSODFHPHQW��GH�FRPSWHXUV�pOHFWULTXHV 

/H�GpSORLHPHQW�GHV�FRPSWHXUV�FRPPXQLFDQWV�D�GpPDUUp�VXU�7UpIOH]��/H�UHPSODFHPHQW�
GH�FHV�FRPSWHXUV�V¶LQVFULW�GDQV�OH�FDGUH�GH�OD�PRGHUQLVDWLRQ�GX�UpVHDX�SXEOLF�GH�GLVWUL�
EXWLRQ�TXL�HVW�QpFHVVDLUH�SRXU�UpXVVLU�OD�WUDQVLWLRQ�pQHUJpWLTXH�WRXW�HQ�JDUDQWLVVDQW�XQ�
DFKHPLQHPHQW�HW�XQH�GLVWULEXWLRQ�GH�O¶pOHFWULFLWp GH�TXDOLWp�SRXU�WRXV� 

9RXV�UHFHYUH]��RX�DYH]�GpMj�UHoX�XQ�FRXUULHU�G¶(1(',6�YRXV�LQIRUPDQW�GH�O¶LQVWDOODWLRQ�
GX�QRXYHDX�FRPSWHXU��/¶HQWUHSULVH�PDQGDWpH�SDU�(1(',6�YRXV�FRQWDFWHUD�GDQV�XQ�VH�
FRQG�WHPSV� 

&HWWH�HQWUHSULVH�VHUD�IDFLOHPHQW�LGHQWLILDEOH�JUkFH�DX�ORJR�© 3$57(1$,5(�/,1.< ª 

8QH�DWWHQWLRQ�SDUWLFXOLqUH�D�pWp�SRUWpH�DX[�QRXYHOOHV�UqJOHV�VDQLWDLUHV�SRXU�XQH�UHSULVH�
HQ�WRXWH�VpFXULWp�SRXU�OHV�FOLHQWV�HW�OHV�WHFKQLFLHQV� 

3RXU�SOXV�G¶LQIRUPDWLRQ�� 

!(QHGLV ��KWWSV���ZZZ�HQHGLV�IU�OLQN\-FRPSWHXU-FRPPXQLFDQW 
 

!$JHQFH�GH�OD�PDvWULVH�GH�O¶pQHUJLH��$'(0(� ��/LQN\�DSSRUWH�GHV �EpQpILFHV�SRXU�OD�
WUDQVLWLRQ�pQHUJpWLTXH�HW�OH�FRQVRPPDWHXU 
 

!&RPPLVVLRQ�1DWLRQDOH�GH�O¶,QIRUPDWLTXH�HW�GHV�/LEHUWpV��&1,/� ��4XHOOHV�GRQQpHV�VRQW�
WUDQVPLVHV�SDU�OHV�FRPSWHXUV�FRPPXQLFDQWV " 
 

!$YLV�GH�O¶$FDGpPLH�GHV�7HFKQRORJLHV ��/HV�FRPSWHXUV�FRPPXQLFDQWV�/LQN\ 
!$JHQFH�1DWLRQDOH�GHV�)UpTXHQFHV��$1)5� ��/D�PDLVRQ�FRQQHFWpH� � 

%,%/,27+(48( 
&KDQJHPHQW�GH�MRXUV�HW�G¶KRUDLUHV�G¶RXYHU�
WXUH 

6DPHGL�����K�j���K�HW���K���j���K 
'LPDQFKH�����K���j���K� 

0(0(172 
0pGHFLQ�GH�JDUGH������� 
3KDUPDFLH�GH�JDUGH�������� 
&DELQHW�LQILUPLHU�%,+$1�-$))5(6���VRLQV�
GRPLFLOH�HW�FDELQHW�VXU�UGY�����������������RX�
�������������� 
7D[L�$ELYHQ������������������RX�
��������������� 

—————————————————————————— 

$/'6�-�$LGH�HW�6RLQV�j�'RPLFLOH�3DUF�G
$FWLYLWp�GH�
.HUKDOO�-�������&/('(5�7pO�����-��-��-��-��� 
0DLO���FRQWDFW#DOGV�XQD���IU� ZZZ�DOGV�E]K 

—————————————-———————————— 

*HQGDUPHULH 
%ULJDGH�GH�3ORXHVFDW���RXYHUWH�OXQGL��PDUGL��
MHXGL�HW�VDPHGL�GH���K�j���K���������������� 
%ULJDGH�GH�3ORX]pYpGp���PHUFUHGL�HW�YHQGUHGL�
GH���K�j���K 
%ULJDGH�GH�6W�3RO�GH�/pRQ���RXYHUWH�GX�OXQGL�DX�
VDPHGL�GH��K�j���K�HW���K�j���K��/H�GLPDQFKH�GH��K�
j���K�HW���K�j���K 

—–————————————-——————————— 

&RQFLOLDWHXU�GH�MXVWLFH���0��*URQGLQ�����DOOpH�
GX�3RDQ�%HQ��&6��������������025/$,;�&('(;���
7HO������������������JURQGLQFRQFLOLDWHXUGHMXV�
WLFH#JPDLO�FRP��SHUPDQHQFH�j�OD�0DLULH�GH�3ORXHVFDW��
OH��qPH�MHXGL�GX�PRLV��GH���K����j����K� 

—————————————-———————————— 

35(66(�/2&$/( 
&RUUHVSRQGDQW�2XHVW�)UDQFH�/DXUHQW�*XLJQHW�
�������������������������������ODX�
UHQW����#PVQ�FRP 
&RUUHVSRQGDQW�7pOpJUDPPH�0DULH�&25)$����
��������������PFRUID�OHWHOHJUDPPH#JPDLO�FRP 

——————————————-———————————— 

'(&+(77(5,(� 
¬�SDUWLU�GX����PDL����� 
!.HUJRDO��&OpGHU��7HO������������������� 
'X�PDUGL�DX�VDPHGL�GH��K���j���K�HW���K���
j���K�� 
$�SDUWLU�GX���MXLQ� 
OXQGL�GH���K���j���K 
!5XOpD��/DQKRXDUQHDX��7HO����������������� 
OH�PHUFUHGL�HW�VDPHGL��GH��K�j���K�HW�
��K���j��K� 
 

1��VHUYLFH�'pFKHWV���������������� 

.(/(,(5 

'pS{W�GHV�DQQRQFHV�DYDQW�OH�PHUFUHGL�PLGL�
SDU�PDLO�j�NHOHLHU�PDLULHWUHIOH]#RXWORRN�IU� 
/H�NHOHLHU�HVW�j�YRWUH�GLVSRVLWLRQ��HQ�0DLULH��DX�
EDU�$U�0HQH]��j�OD�6XSpUHWWH�HW�VRXV�OH�SRUFKH�
GH�O¶pJOLVH� 

289(5785(�'(�/$�3/$*(�'(�.(5(00$ 
6XLWH�j�OD�GpFLVLRQ�SUpIHFWRUDOH�HW�j�O
DUUrWp�GHV�PDLUHV�GH�7UpIOH]�HW�3ORXQpYH]-
/RFKULVW��OD�SODJH�GH�.HUHPPD�D�pWp�UpRXYHUWH�YHQGUHGL����PDL�MXVTX
DX����MXLO�
OHW������HW�FH�HQWUH��K�HW���K��6RQW�DXWRULVpV�OHV�DFFqV�DX[�SODJHV�VLWXpHV�HQWUH�OH�
SDUNLQJ�GH�OD�6DEOLqUH�.HUHPPD�HQ�7UpIOH]�HW�OH�SDUNLQJ�2Gp-9UDV�j�.HUHPPD�HQ�3ORX�
QpYH]-/RFKULVW� 
/
DFFqV�DX[�DXWUHV�SODJHV�GHV�GHX[�FRPPXQHV��F
HVW�j�GLUH�OD�%DLH�GX�.HUQLF�HW�OD�%DLH�
GH�*RXOYHQ�HVW�LQWHUGLW�� 
/HV�]RQHV�GH�TXLpWXGH�FRPSUHQDQW�OHV�IOqFKHV�GXQDLUHV�GH�3HQ�DU�F
KOHX]��7UpIOH]��HW�
GX�.HUQLF��3ORXQpYH]-/RFKULVW��DLQVL�TXH�OD�%DLH�GH�*RXOYHQ�HW�GX�.HUQLF�VRQW�LQWHUGLWHV�
DILQ�GH�SUpVHUYHU�OHV�HQMHX[�1$785$������ 
/HV�XVDJHV�DXWRULVpV�GDQV�OHV�VWULFWHV�FRQGLWLRQV�GHV�JHVWHV�EDUULqUHV�VRQW���-�
OD�SURPHQDGH��VHXOH��HQ�IDPLOOH��RX�HQ�SHWLW�JURXSH�LVVX�GH�O
HQYLURQQHPHQW�KDELWXHO�
GH�YLH�VDQV�GpSDVVHU�OH�QRPEUH�GH����SHUVRQQHV�� 
-�OH�MRJJLQJ� 
-�OD�SUDWLTXH�LQGLYLGXHOOH�GHV�VSRUWV�QDXWLTXHV��\�FRPSULV�OD�EDLJQDGH�HW�OD�SrFKH�j�
SLHG��� 
/HV�XVDJHV�LQWHUGLWV�VXU�OHV�SODJHV��OHXUV�DFFqV��OHV�GXQHV�HW�OHV�SDUNLQJV��� 
-�OD�FRQVRPPDWLRQ�G
DOFRRO� 
-�OHV�UDVVHPEOHPHQWV�GH�SOXV�GH����SHUVRQQHV 
-�OHV�EDUEHFXHV�HW�UHSDV��WDQW�VXU�OD�SODJH��OHV�GXQHV�RX�OHV�SDUNLQJV�
DWWHQDQWV�RX�OHV�DFFqV� 
 
-�OD�SUpVHQFH�GH�FKHYDX[��FKLHQV�HW�DXWUHV�DQLPDX[�GRPHVWLTXHV�� 

+25$,5(� 

0$,5,(���RXYHUWH�WRXV�OHV�PDWLQV�GH���K�j����
K�GX�OXQGL�DX�VDPHGL�� 

$*(1&(�3267$/(���RXYHUWH�WRXV�OHV�PDWLQV�GH�
��K�j����K����GX�OXQGL�DX�VDPHGL�� 

$77(17,21���VHXOHV���SHUVRQQHV�HQ�PrPH�
WHPSV�GDQV�OH�KDOO�GH�OD�0DLULH��0HUFL�GH�
UHVSHFWHU�OHV�QRXYHOOHV�GLVSRVLWLRQV 

(;75$,7�'8�'(&5(7�'8��(5�-8,1����� 

$UW���HU���-�,�-�$ILQ�GH�UDOHQWLU�OD�SURSDJDWLRQ�GX�YLUXV��OHV�PHVXUHV�G¶K\JLqQH�HW�GH�
GLVWDQFLDWLRQ�VRFLDOH��LQFOXDQW�OD�GLVWDQFLDWLRQ�SK\VLTXH�G¶DX�PRLQV�XQ�PqWUH�HQWUH�GHX[�
SHUVRQQHV��GLWHV�© EDUULqUHV ª��GpILQLH�DX�QLYHDX�QDWLRQDO��GRLYHQW�rWUH�REVHUYpHV�HQ�
WRXW�OLHX�HW�HQ�WRXWH�FLUFRQVWDQFH� 

,,�-�/HV�UDVVHPEOHPHQWV��UpXQLRQV��DFWLYLWpV��DFFXHLOV�HW�GpSODFHPHQWV�DLQVL�TXH�O¶XVDJH�
GHV�PR\HQV�GH�WUDQVSRUWV�TXL�QH�VRQW�SDV�LQWHUGLWV�HQ�YHUWX�GX�SUpVHQW�GpFUHW�VRQW�RU�
JDQLVpV�HQ�YHLOODQW�DX�VWULFW�UHVSHFW�GH�VHV�PHVXUHV� 

$UW������-�7RXW�UDVVHPEOHPHQW��UpXQLRQ�RX�DFWLYLWp�VXU�OD�YRLH�SXEOLTXH�RX�GDQV�
XQ�OLHX�RXYHUW�DX�SXEOLF��PHWWDQW�HQ�SUpVHQFH�GH�PDQLqUH�VLPXOWDQpH�SOXV�GH�GL[�SHU�
VRQQH��HVW�LQWHUGLW�VXU�O¶HQVHPEOH�GX�WHUULWRLUH�GH�OD�5pSXEOLTXH� 



!%DU�$U�0pQH]���������������� 

&KDQJHPHQW�WHPSRUDLUH�GHV�KRUDLUHV�G¶RXYHUWXUH��SRXU�UDL�
VRQ�GH�VDQWp� 
0DUGL��PHUFUHGL�HW�MHXGL�����K��-���K�HW���K��-���K�� 
9HQGUHGL�����K�-���K�HW���K�-���K��� 
6DPHGL�HW�GLPDQFKH���K�-���K�HW���K�-���K�� 

——————————————————-——————————— 

!/D�6XSpUHWWH��������������� 

'X�PDUGL�DX�VDPHGL�GH��K�j���K�HW�GH���K�j���K��5p�RXYHUWXUH�OH�
GLPDQFKH�j�SDUWLU�GX����MXLQ� 

/D�VXSpUHWWH�VHUD�IHUPpH�GX����DX����MXLQ��5HSULVH�OH����MXLQ 
——————————————————-——————————— 

!'8�/2&$/�'$16�/(�%2&$/�����������������-��������������
���'XORFDOGDQVOHERFDO��#JPDLO�FRP 

3DV�GH�PHQX�MXVTX¶j�OD�ILQ�GX�PRLV�GH�MXLQ� 
——————————————————-——————————— 

!/D�IHUPH��3OHLQ�OH�%RXWRF��GH�7UpIOH]���������������� 

&DPLOOH�HW�5DSKDsO�SURSRVHQW�OHXUV�OpJXPHV�SURGXLWV�HQ�DJULFXOWXUH�
ELRORJLTXH�VXU�OD�SODFH�GX�ERXUJ��GH���K���j���K����WRXV�OHV�PDU�
GLV��/$�9(17(�(67�0$,17(18(��0HUFL�j�FKDFXQ�GH�UHVSHFWHU�OHV�
GLVWDQFHV�HQWUH�OHV�SHUVRQQHV� 

——————————————————-——————————— 

!/(�6$/21������������������ 

0DUGL��PHUFUHGL��MHXGL����K-��K�����K��-���K� 

9HQGUHGL����K-��K���� 

6DPHGL����K��-��K 

7RXW�HVW�HQ�°XYUH�SRXU�SRXYRLU�YRXV�DFFXHLOOLU�GDQV�OHV�PHLOOHXUHV�
FRQGLWLRQV�DYHF�OHV�JHVWHV�EDUULqUHV�TXL�V
LPSRVHQW� 

——————————————————-——————————— 

!'(3¶$11��&28785(����UXH�GH�0HVPHLOODQ 

&RPPDQGHV�81,48(0(17�VXU�5'9��'X�PDUGL�DX�YHQGUHGL�GH���K
-��K�HW���K-��K�����������������RX��������������� 

$�3�$��'(5$7,6$7,21 
/H�GpUDWLVHXU�VHUD�SUpVHQW�VXU�OD�FRPPXQH�OH����MXLQ�GDQV�OD�
PDWLQpH��1RXV�DYRQV�FRQVHUYp�OD�OLVWH�TXH�QRXV�DYLRQV�DYDQW�
OH�FRQILQHPHQW� 

75$9$8;�'(�92,5,( 

$�SDUWLU�GH�PDUGL���MXLQ��GHV�WUDYDX[�GH�YRLULH�VRQW�SUp�
YXV�VXU�OD�FRPPXQH��SRXU�OH�ERQ�GpURXOHPHQW�GH�FHX[-
FL��PHUFL�GH�UHVSHFWHU�OD�VLJQDOLVDWLRQ�TXL�VHUD�PLVH�HQ�
SODFH� 

,1)26�&200(5&$176 


