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LQIRUPH�TX¶LO�Q¶\�D�SDV�GH�SHUPDQHQFH�GH�YDFFLQDWLRQ�DQWL-JULSSH�DX�FDELQHW�
FHWWH�DQQpH���WRXV�OHV�VRLQV�VRQW�UpDOLVpV�j�GRPLFLOH�VXU�UHQGH]�YRXV� 
1RXV�YRXV�UDSSHORQV�pJDOHPHQW�TXH�VL�YRXV�rWHV�FDV�FRQWDFW�&29,'�����YRXV�
GHYH]�YRXV�LVROHU�LPPpGLDWHPHQW�HQ�DWWHQWDQW�G¶rWUH�WHVWp���VHPDLQH�DSUqV�
OH�FRQWDFW��UpVXOWDWV�SRXU�OH�OHQGHPDLQ���/HV�LQILUPLqUHV�UpDOLVHQW�OHV�WHVWV�3&5�j�GR�
PLFLOH�VXU�UHQGH]-YRXV��VDQV�RUGRQQDQFH�VL�FDV�FRQWDFW�� 
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G¶REVqTXHV�SRXU�(WLHQQH�2OOLYLHU� 
'LPDQFKH��HU QRYHPEUH�j���K�� ��FpOpEUDWLRQ�GH�SULqUHV�SRXU�OHV�GpIXQWV�GH�O¶DQ�
QpH� 

5HFUXGHVFHQFH�GH�O¶pSLGpPLH�GH�&29,'��� 
/H�WHUULWRLUH�QDWLRQDO�HVW�IUDSSp�SDU�XQH�UHFUXGHVFHQFH�GH�O¶pSLGpPLH�GH�&29,'����HW�
QRWUH�FRPPXQH�Q¶HVW�SDV�pSDUJQpH� 

)DFH�j�FHWWH�VLWXDWLRQ��FKDFXQ�GRLW�DSSOLTXHU�OHV�JHVWHV�EDUULqUHV�TXL�VRQW�GpVRUPDLV�
FRQQXV�GH�WRXV� 

'HX[�QRXYHOOHV�UHFRPPDQGDWLRQV�VRQW�DXMRXUG¶KXL�PLVHV�HQ�DYDQW�SDU�OHV�DXWRULWpV�
VDQLWDLUHV�� 

-�/¶DpUDWLRQ�UpJXOLqUH��SDU�H[HPSOH��[����PLQXWHV��MRXU��WDQW�GHV�ORFDX[�UHFHYDQW�
GX�SXEOLF�TXH�GHV�KDELWDWLRQV�� 

-�/D�OLPLWDWLRQ��ORUVTXH�OH�SRUW�GX�PDVTXH�Q¶HVW�SDV�SUDWLTXp��GHV�UpXQLRQV�DX�GRPL�
FLOH�RX�GDQV�OHV�UHVWDXUDQWV�j�GHV�JURXSHV�GH�VL[�SHUVRQQHV��©�UqJOH�GHV���ª�� 

'DQV�OHV�VDOOHV�FRPPXQDOHV��OH�SRUW�GX�PDVTXH�HVW�REOLJDWRLUH�SRXU�WRXWH�SHU�
VRQQH�kJpH�GH�SOXV�GH�RQ]H�DQV��j�O¶H[FHSWLRQ�GH�FHX[�SUDWLTXDQW�XQH�DFWLYLWp�
VSRUWLYH�RX�FXOWXUHOOH��HW�XQH�GLVWDQFH�PLQLPDOH�G¶XQ�VLqJH�GRLW�rWUH�ODLVVpH�HQWUH�FKD�
FXQ�GHV�SDUWLFLSDQWV�j�XQH�UpXQLRQ�HW�RX�PDQLIHVWDWLRQ� 

$ILQ�GH�IDFLOLWHU�OH�WUDYDLO�GHV�DJHQWV�HQ�FKDUJH�GX�WUDoDJH�GHV�FDV�©�FRQWDFW�ª��YRXV�
rWHV�pJDOHPHQW�LQYLWpV�j�WpOpFKDUJHU�O¶DSSOLFDWLRQ�©�7RXV�$QWL-&RYLG�ª�VXU�YRV�
VPDUWSKRQHV�HW�j�O¶DFWLYHU�GqV�ORUV�TXH�YRXV�UHMRLJQH]�XQ�OLHX�GH�UDVVHPEOHPHQW�
�WUDYDLO��EkWLPHQWV�SXEOLFV��EDUV�HW�UHVWDXUDQWV�� 

(QILQ��LO�HVW�GHPDQGp�DX[�UHVSRQVDEOHV�GHV�DVVRFLDWLRQV�GH�UHGRXEOHU�GH�YLJL�
ODQFH�GDQV�O¶HQWUHWLHQ�HW�OD�GpVLQIHFWLRQ�GHV�ORFDX[�FRPPXQDX[�DSUqV�XWLOLVD�
WLRQ�HW�FH�FRQIRUPpPHQW�DX�SURWRFROH�VDQLWDLUH�TX¶LOV�RQW�DSSURXYp� 
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MRQFWLRQ�HQWUH�GHX[�SODTXHV�GH�W{OH� 

,O�VHPEOH�QpFHVVDLUH�GH�UDSSHOHU�TXH�OD�GpJUDGDWLRQ�G¶XQ�EkWLPHQW�SXEOLF�FRQVWLWXH�XQ�
GpOLW�SXQL�G¶XQH�SHLQH�GH�FLQT�DQV�G¶HPSULVRQQHPHQW�HW�GH��������HXURV�G¶DPHQGH� 

,O�D�GRQF�pWp�LPPpGLDWHPHQW�GUHVVp�SURFqV-YHUEDO�G¶LQIUDFWLRQ�SDU�XQ�pOX�HW�XQH�
SODLQWH�D�pWp�GpSRVpH�j�OD�JHQGDUPHULH�GH�3ORXHVFDW� 

,1)250$7,21�3$52,66,$/( 



(�6�7��������'LPDQFKH����RFWREUH 
/HV�VHQLRUV�$�VH�GpSODFHQW�j�3ORXLGHU�$��0DWFK�j���K��� 
/HV�VHQLRUV�%�VH�GpSODFHQW�DX�VWDGH�ODQGHUQpHQ�%��
0DWFK�j���K��� 

,1)250$7,216�$662&,$7,9(6�(7�
63257,9(6 

8Q�FOXE�3+272�j�7UpIOH]" 

6L�O¶LGpH�YRXV�LQWpUHVVH��FRQWDFWH]�'DQLHO�SRXU�OXL�IDLUH�
SDUW�GH�YRV�VXJJHVWLRQV�HW�DWWHQWHV� 

7HO������������������ 

1289(//(�$662&,$7,21 /
pFROH�SULYpH��1RWUH�'DPH�GX�6DFUp�&°XU� 

5HFKHUFKH�XQ�MHXQH�HQ�VHUYLFH�FLYLTXH�SRXU�O
DQQpH�����-�����SRXU�
JpUHU�OH�VLWH�GH�O
pFROH�HW�O
LQIRUPDWLTXH� 

5HQVHLJQHPHQWV�DXSUqV�GH�OD�GLUHFWULFH�DX�����������������RX�DX�
��������������� 

$�ORXHU�7���UHQVHLJQHPHQW�HQ�0DLULH��������������� 

!%DU�$U�0pQH]���������������� 
0DUGL��PHUFUHGL�HW�MHXGL����K��-���K�HW���K����-���K����9HQGUHGL�
HW�VDPHGL���K�-���K�HW���K���-���K�����'LPDQFKH���K���-���K�HW�
��K�-���K�� 
)HUPHWXUH�GX����RFWREUH���K�DX�YHQGUHGL����RFWREUH���K 

———————————————— 

!/D�6XSpUHWWH���������������� 
'X�PDUGL�DX�VDPHGL�GH��K�j���K���HW�GH���K�j���K��� 
)HUPHWXUH�GX����RFWREUH�DX��HU�QRYHPEUH�LQFOXV� 

———————————————— 

!/H�6DORQ������������������ 
0DUGL��PHUFUHGL��MHXGL����K-��K�����K��-���K�9HQGUHGL����K-
��K����6DPHGL����K��-��K 
7RXW�HVW�HQ�°XYUH�SRXU�SRXYRLU�YRXV�DFFXHLOOLU�GDQV�OHV�PHLOOHXUHV�
FRQGLWLRQV�DYHF�OHV�JHVWHV�EDUULqUHV�TXL�V
LPSRVHQW� 

———————————————— 

!'(3¶$11��&28785(����UXH�GH�0HVPHLOODQ 
&RPPDQGHV�81,48(0(17�VXU�5'9���'X�PDUGL�DX�YHQGUHGL�GH���K
-��K�HW���K-��K�����������������RX��������������� 

———————————————— 

!%,%/,27+(48(���������������� 
�0LVH�HQ�SODFH�GHV�QRXYHDXWpV�GqV�VDPHGL����RFWREUH��SOXV�GH�
����GRFXPHQWV�j�YRWUH�GLVSRVLWLRQ 
6DPHGL�����K�j���K�HW���K���j���K�'LPDQFKH�����K���j���K� 
 

3257�'8�0$648(�2%/,*$72,5(�'$16�7286�
/(6�&200(5&(6�(7�/,(8;�&/26 

%97��ELHQ�YLYUH�j�7UHIOH]�� 
&RXUV�G
DQJODLV�FKDTXH�PDUGL �GH ���+�j���+ �VDOOH�07/�GH�
WUHIOH] 
9RXV�SRXYH]�SRXU�XQH�FRWLVDWLRQ�GH����HXURV�DGKpUHU�j�O
DVVRFLDWLRQ 
9HQH]�UHMRLQGUH�OH�JURXSH�DQLPp�SDU�6RSKLH� 
0DVTXH�REOLJDWRLUH�HW�UHVSHFW�GX�SURWRFROH�&29,'�� 
 

$WHOLHU�/2,6,56�&5($7,)6�DX�SURILW�GX�WpOpWKRQ 
1RXV�YRXV�SURSRVRQV�GH�QRXV�UHMRLQGUH�OHV�OXQGLV����RFWREUH�HW���
QRYHPEUH�j�OD�07/�GH���K�j���+ 
0DVTXH�REOLJDWRLUH�HW�UHVSHFW�GX�SURWRFROH�&29,'�� 

,1)26�&200(5&$176 

/2&$7,21� 
0DPDQ�HW�VHV�GHX[�HQIDQWV�UHFKHUFKHQW�OD�ORFDWLRQ�G¶XQH�PDLVRQ�
FRPSUHQDQW���FKDPEUHV��YLD�XQ�SDUWLFXOLHU�j�7UHIOH]��$YHF�VL�SRVVLEOH�
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G¶DLGH��HW�G¶XQ�PDVWHU���HQ�VFLHQFHV�GX�ODQJDJH��SURSRVH�� 
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/H�UHFHQVHPHQW�DJULFROH��������F¶HVW�SDUWL 

/¶pGLWLRQ������GX�UHFHQVHPHQW�DJULFROH��RUJDQLVpH�SDU�OH�PLQLVWqUH�GH�O¶DJULFXOWXUH�HW�GH�O¶DOLPHQWDWLRQ��GpEXWH�FH�PRLV-FL��7RXV�OHV�DJUL�
FXOWHXUV�GH�%UHWDJQH�VRQW�FRQFHUQpV��HQYLURQ��� ����� 
 
/¶pGLWLRQ������GX�UHFHQVHPHQW�DJULFROH��RUJDQLVpH�SDU�OH�PLQLVWqUH�GH�O¶DJULFXOWXUH�HW�GH�O¶DOLPHQWDWLRQ��GpEXWH�FH�PRLV-FL��7RXV�OHV�DJUL�
FXOWHXUV�GH�%UHWDJQH�VRQW�FRQFHUQpV��HQYLURQ��������� 

'¶RFWREUH������j�DYULO�������WRXWHV�OHV�H[SORLWDWLRQV�GH�75e)/(=�VRQW�FRQFHUQpHV�SDU�OH�UHFHQVHPHQW�DJULFROH��&HWWH�RSpUDWLRQ��RUJDQL�
VpH�WRXV�OHV����DQV�VLPXOWDQpPHQW�GDQV�WRXV�OHV�SD\V�G¶(XURSH��YLVH�j FROOHFWHU�GH�IDoRQ�H[KDXVWLYH XQ�QRPEUH�WUqV�LPSRUWDQW�GH�
GRQQpHV�VXU�O¶DJULFXOWXUH�HW�OHV�DJULFXOWHXUV� 

&HV�GRQQpHV�VHUYLURQW�DXVVL�ELHQ�DX[�FKHUFKHXUV�SRXU�QRXUULU�OHXUV�WUDYDX[�TX¶DX[�GpFLGHXUV�GDQV�OD�FRQGXLWH�GHV�SROLWLTXHV�DJULFROHV�HQ�
pFODLUDQW�O¶HQVHPEOH�GHV�DFWHXUV�VXU�GHV�HQMHX[�LPSRUWDQWV� 

/D�SOXV�JUDQGH�SDUWLH�GHV�H[SORLWDQWV�VHUD�LQYLWpH�SDU�FRXUULHU�j�UpSRQGUH�GLUHFWHPHQW�DX�TXHVWLRQQDLUH�YLD�LQWHUQHW��GH�PDQLqUH�WRWDOH�
PHQW�VpFXULVpH� ������H[SORLWDQWV�EUHWRQV�UHFHYURQW�OD�YLVLWH�G¶XQ�HQTXrWHXU >�@ HW�VHURQW�DPHQpV�j�UpSRQGUH��HQ�SOXV�GX�TXHV�
WLRQQDLUH�GH�EDVH��j�GHV�TXHVWLRQV�SOXV�DSSURIRQGLHV�SRUWDQW�VXU�FHUWDLQHV�WKpPDWLTXHV� 

3RXU�UpDOLVHU�FHWWH�RSpUDWLRQ�HQ�%UHWDJQH��OH�VHUYLFH�UpJLRQDO�GH�O¶LQIRUPDWLRQ�VWDWLVWLTXH�HW�pFRQRPLTXH��6ULVH��GH�OD�GLUHFWLRQ�UpJLRQDOH�
GH�O¶DOLPHQWDWLRQ��GH�O¶DJULFXOWXUH�HW�GH�OD�IRUrW�GH�%UHWDJQH��'UDDI� PRELOLVH����HQTXrWHXUV�DJUppV��&HV�HQTXrWHXUV�VRQW�VRXPLV�DX�
VHFUHW�SURIHVVLRQQHO� 

/HV�GRQQpHV�LQGLYLGXHOOHV�UHVWHQW�VWULFWHPHQW�FRQILGHQWLHOOHV��(OOHV�VHURQW�GLIIXVpHV�DJUpJpHV�GDQV�XQ�EXW�XQLTXHPHQW�
VWDWLVWLTXH��(OOHV�QH�VHURQW�DXFXQ�FDV�XWLOLVpHV�SRXU�GHV�FRQWU{OHV� 

$ILQ�GH�SUpSDUHU�DX�PLHX[�OH�PRQGH�DJULFROH�j�FHWWH�LPSRUWDQWH�RSpUDWLRQ�VWDWLVWLTXH��XQH�FDPSDJQH�G¶LQIRUPDWLRQ�HVW�ODQFpH� 1RXV�
YRXV�GHPDQGRQV�GH�ELHQ�YRXORLU�\�SUHQGUH�SDUW��/H�VXFFqV�GH�O¶pGLWLRQ������VH�FRQVWUXLUD�DYHF�O¶DLGH�GH�WRXV��9RXV�SRXYH]�DSSR�
VHU�GHV�DIILFKHWWHV��LQVpUHU�GHV�DUWLFOHV�GpGLpV�GDQV�YRWUH�EXOOHWLQ�G¶LQIRUPDWLRQ��YRLU�OHV�YLVXHOV�HQ IRUPDW�$� HW IRUPDW��������VXU�YRWUH�
VLWH�,QWHUQHW��/H�PLQLVWqUH�PHW�j�GLVSRVLWLRQ�VXU�VRQ�VLWH�GLIIpUHQWV�GRFXPHQWV�j�LPSULPHU�RX�LQVpUHU��DIILFKH��IO\HU��GRFXPHQWDWLRQ��YL�
VXHOV��� KWWSV���DJULFXOWXUH�JRXY�IU�FDPSDJQH-UHFHQVHPHQW-DJULFROH-NLW-GH-FRPPXQLFDWLRQ� 

/HV�SUHPLHUV�UpVXOWDWV�GX�5$������VHURQW�UHQGXV�SXEOLFV�j�SDUWLU�GH�OD�ILQ�GH�O¶DQQpH�������VXU�OH�VLWH�$JUHVWH��DILQ�TXH�WRXV�OHV�DFWHXUV�
GX�PRQGH�DJULFROH�DLQVL�TXH�OH�JUDQG�SXEOLF�SXLVVHQW�PLHX[�FRQQDvWUH�O
DJULFXOWXUH�IUDQoDLVH�GDQV�VD�GLYHUVLWp��GH�ILOLqUH��GH�WHUULWRLUH��
G
RUJDQLVDWLRQ��HWF�� 

(Q�DWWHQGDQW��SRXU�VXLYUH�O¶pYROXWLRQ�GH�O¶DJULFXOWXUH�VXU�YRWUH�FRPPXQH��GHV�ILFKHV�GH�FDGUDJH�GHV�UHFHQVHPHQWV�DJULFROHV������������
HW������VRQW�GLVSRQLEOHV�DX�QLYHDX�FRPPXQDO��LPSULPDEOHV�RX�H[SRUWDEOHV�HQ�IRUPDW�WDEOHXU�j�FHWWH�DGUHVVH KWWS���UHFHQVHPHQW-
DJULFROH�DJULFXOWXUH�JRXY�IU���LO�VXIILW�GH�UHQVHLJQHU�OH�QRP�GH�OD�FRPPXQH� 

/H�UHFHQVHPHQW�DJULFROH�F¶HVW�VLPSOH�HW�UDSLGH� 

3RXU�SOXV�G¶LQIRUPDWLRQV��UHQGH]-YRXV�VXU�OH�VLWH�LQWHUQHW�GH�OD�'UDDI�%UHWDJQH KWWS���GUDDI�EUHWDJQH�DJULFXOWXUH�JRXY�IU�/H-UHFHQVHPHQW-
DJULFROH-���� RX�VXU�OH�VLWH�QDWLRQDO�GpGLp KWWS���ZZZ�UHFHQVHPHQWDJULFROH�����IU� 

5HWURXYH]�OH�GRVVLHU�GH�SUHVVH�UpJLRQDO�FRPSOHW�VXU�OH�VLWH�LQWHUQHW�GH�OD�'UDDI�%UHWDJQH�� KWWS���GUDDI�EUHWDJQH�DJULFXOWXUH�JRXY�IU�/H-
UHFHQVHPHQW-DJULFROH-����-F-HVW �GRQW�FHWWH�SUpVHQWH LQIRUPDWLRQ�RIILFLHOOH�VRXV�IRUPDW�3')� 

$*5,&8/785( 



.(/(,(5 
'pS{W�GHV�DQQRQFHV�DYDQW�OH�PHUFUHGL�PLGL�SDU�PDLO�j�NHOHLHU�PDLULHWUHIOH]#RXWORRN�IU� 

/H�NHOHLHU�HVW�j�YRWUH�GLVSRVLWLRQ��HQ�0DLULH��DX�EDU�$U�0HQH]��DX�0DOLEX��j�OD�6XSpUHWWH�HW�VRXV�OH�SRUFKH�GH�O¶pJOLVH� 

$1121&(6�(;7e5,(85(6 

/(61(9(1 
/¶$FFXHLO�GH�MRXU��/D�3DUHQWKqVH��RXYHUW�GX�OXQGL�DX�YHQGUHGL�HVW�
GHVWLQpH� DX[� SHUVRQQHV� GH� SOXV� GH� ��� DQV� FKH]� OHVTXHOOHV� XQ�
GLDJQRVWLF� G¶$O]KHLPHU�� RX� GH� WURXEOHV� DSSDUHQWpV�� D� pWp� SRVp�� /D�
VWUXFWXUH�DFFXHLOOH��j�OD�MRXUQpH��GHV�SHUVRQQHV�YLYDQW�j�OHXU�GRPLFLOH�
HW�KDELWDQW�GDQV�XQ�SpULPqWUH�GH����NPV�DXWRXU�GH�/HVQHYHQ��SRXU�
OD�UpDOLVDWLRQ�G¶DFWLYLWpV� 
/HV�SUp-LQVFULSWLRQV�VH�IRQW�DXSUqV�GX�EXUHDX�GHV�HQWUpHV�GX�&HQWUH�
+RVSLWDOLHU�GH�/HVQHYHQ�DX��������������� 

352*5$00(�'¶2&72%5( 
���RFWREUH���K�����VpFXULWp�KDELWDW��&KH]�PRL��M¶\�
VXLV�HQ�WRXWH�VpFXULWp� 
�/DQGLYLVLDX�0DLVRQ�GH�O¶$LGDQW�����SODFHV�VXU�LQV�

FULSWLRQ�DX����������������� 
���RFWREUH���K�����&DGUH�GH�YLH���MDUGLQ��&XOWLYHU�VD�VDQWp�DX�
MDUGLQ�� 
3ORPRGLHUQ�0DLVRQ�FRPPXQDOH�����SODFHV�VXU�LQVFULSWLRQ�DX�
���������������� 
&RQIpUHQFHV�JUDWXLWHV�RXYHUWHV�j�WRXV��VXU�LQVFULSWLRQ�� 
5HQVHLJQHPHQWV���YDV-\�E]K�RX����������������� 

 

3RXU�YRXV�SURWpJHU�HW�SURWpJHU�OHV�DXWUHV 

5(67(=�358'(17�(7�5(63(&7(5�/(6�*(67(6�%$55,Ê5(6 

$63�–�5HVSHFWH�GX�/pRQ� 
$SSHO�j�EpQpYROHV 

 
$FFRPSDJQHPHQW��6RXWLHQ��3UpVHQFH�DXSUqV�GH�JUDQGV�PDODGHV�HW�GH�
OHXUV�IDPLOOHV��GRPLFLOH��K{SLWDO��(+3$'� 
 
/
DVVRFLDWLRQ�UHFKHUFKH�GH�QRXYHDX[�EpQpYROHV�SRXU�PHQHU�j�ELHQ�VD�
PLVVLRQ� 
7pO�����������������-�&RXUULHO���DVSGXOHRQ#RUDQJH�IU�-����UXH�$OVDFH�
/RUUDLQH�/(61(9(1 

&2//(&7,)�+$%,7$7�3/85,(/ 
/H�FROOHFWLI�+DELWDW�3OXULHO�H[LVWH�GHSXLV���DQV HW�HVW�FRPSRVp�GH�SHU�
VRQQHV�TXL�YHXOHQW�FUpHU�XQ�KDELWDW�JURXSp�SDUWLFLSDWLI�VXU�OD�F{WH�
1RUG�)LQLVWqUH� 1RXV�LPDJLQRQV�XQ�KDELWDW�FRRSpUDWLI��pFRORJLTXH��
LQWHUJpQpUDWLRQQHO��HQ�LQWHUDFWLRQ�DYHF�OHV�KDELWDQWV�GX�TXDUWLHU��GH�OD�
FRPPXQH��GDQV�XQ�HVSULW�GH�SDUWDJH�HW�GH�VROLGDULWp��1RXV�VRPPHV�
GpMj���IR\HUV� 
3RXU�PHQHU�j�ELHQ�FH�SURFHVVXV��QRXV�FKHUFKRQV�QRV�IXWXUV�YRLVLQV�
YRLVLQHV��GHV�SHUVRQQHV�TXL�VRQW�LQWpUHVVpHV�SDU�FH�W\SH�G
KDELWDW�HW�
TXL�RQW�HQYLH�GH�V
HQJDJHU�GDQV�FH�SURFHVVXV�DYHF�QRXV��YRXV�SRXYH]�
QRXV�FRQWDFWHU�SDU�PDLO �j�� KDELWDWSOXULHO��#JPDLO�FRP �DILQ�GH�YRXV�
LQIRUPHU� 
/H�FROOHFWLI�+DELWDW�3OXULHO   
ZZZ�IDFHERRN�FRP�KDELWDWJURXSHSDUWLFLSDWLIFRWHGHVOHJHQGHV 
&UpDWLRQ�G
XQ�KDELWDW�JURXSp�SDUWLFLSDWLI�GDQV�OH�1RUG�)LQLVWqUH 

· 8Q�SURMHW�TXL�UHVSHFWH�O¶HQYLURQQHPHQW��HW�VH�FRQVWUXLW�GDQV�XQH�
GpPDUFKH�pFRORJLTXH��HQ�LQWHUDFWLRQ�DYHF�OD�QDWXUH 

· 8Q�SURMHW�G¶KDELWDW�LQWHUJpQpUDWLRQQHO��UHJURXSDQW�GHV�DGXOWHV��
GHV�HQIDQWV��GHV�SDUHQWV��GHV�FpOLEDWDLUHV��GHV�FRXSOHV�����GH�WRXV�
PLOLHX[�VRFLDX[ 

· 8Q�SURMHW�HQ�LQWHUDFWLRQ�DYHF�OHV�KDELWDQWV�GX�TXDUWLHU��GH�OD�
FRPPXQH����GDQV�XQ�HVSULW�GH�SDUWDJH�HW�GH�VROLGDULWp� 

· 8Q�SURMHW�FRRSpUDWLI�j�FDUDFWqUH�QRQ-VSpFXODWLI�GRQW�OHV�KDELWDQWV�
VHUDLHQW�ORFDWDLUHV�GH�OHXU�OLHX�GH�YLH� 

2)),&(�'(�7285,60(�&RPPXQLFDWLRQ�WRXULVWLTXH������ 

/¶2IILFH�GH�7RXULVPH�GX�/pRQ�©�5RVFRII��&{WH�GHV�6DEOHV��(QFORV�
3DURLVVLDX[�ª�SUpSDUH�VHV�DFWLRQV�GH�FRPPXQLFDWLRQ�SRXU������� 
$ILQ�GH�UpDFWXDOLVHU�OHV�LQIRUPDWLRQV�FRQFHUQDQW�OHV�KpEHUJHPHQWV�
WRXULVWLTXHV��OHV�UHVWDXUDQWV�HW�OHV�pTXLSHPHQWV�GH�ORLVLUV�GX�WHUUL�
WRLUH��QRXV�LQYLWRQV��GqV�j�SUpVHQW��WRXV�OHV�SUHVWDWDLUHV��QRQ�SDUWH�
QDLUHV�HQ�������GH�3ORXHVFDW��7UpIOH]��3ORXQpYH]-/RFKULVW�HW�
/DQKRXDUQHDX�j�VH�IDLUH�FRQQDvWUH�DXSUqV�GH�O¶DFFXHLO�WRXULVWLTXH�
GH�3ORXHVFDW�DYDQW�OH����QRYHPEUH������SRXU�OD�SUpVHQWDWLRQ�GH�
QRV�RIIUHV�GH�SDUWHQDULDW�� 
&RPPXQLFDWLRQ��RIIUHV�j�OD�FDUWH���SOXVLHXUV�QRXYHDXWpV�HQ�������
5HQVHLJQH]-YRXV��� 
&RQWDFW���$FFXHLO�7RXULVWLTXH�GH�3ORXHVFDW�7pO������������������ 
0DLO���LQIR-SORXHVFDW#URVFRII-WRXULVPH�FRP� 


