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OD�© 0DOOH�DX[�YrWHPHQWV ª�ORUV�GHV�SHUPD�
QHQFHV��HQWUDLQDQW��GHV�UHQFRQWUHV�ULFKHV�
HQ�pPRWLRQV�j�OD�YXH�OHV�\HX[�pPHUYHLO�
OpV GHV�HQIDQWV� 
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-�&UpDWLRQ�G¶RXWLOV�SULQW��EURFKXUH��DIILFKH��IO\HU�«� 
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GHVWLQpH�DX[�SHUVRQQHV�GH�SOXV�GH����DQV� FKH]� OHVTXHOOHV� XQ�GLD�
JQRVWLF� G¶$O]KHLPHU�� RX� GH� WURXEOHV� DSSDUHQWpV�� D� pWp� SRVp�� /D�
VWUXFWXUH�DFFXHLOOH��j� OD�MRXUQpH��GHV�SHUVRQQHV�YLYDQW�j� OHXU�GRPL�
FLOH�HW�KDELWDQW�GDQV�XQ�SpULPqWUH�GH����NPV�DXWRXU�GH�/HVQHYHQ��
SRXU� OD�UpDOLVDWLRQ�G¶DFWLYLWpV��/HV�WUDQVSRUWV�VRQW�UpDOLVpV�SDU� O¶pWD�
EOLVVHPHQW� 
/HV� GHPDQGHV� GH� UHQVHLJQHPHQWV� HW� OHV� SUp-LQVFULSWLRQV� VH� IRQW�
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· 7HFKQLFLHQ�GH�PDLQWHQDQFH�DpURQDXWLTXH ������SRVWHV � 

· 0pFDQLFLHQ�DYLRQLTXH ������SRVWHV � 

· 7HFKQLFLHQ�GHV�V\VWqPHV�G¶LQIRUPDWLRQ�HW�GH�FRPPXQLFDWLRQ�DpURQDXWLTXH ������SRVWHV � 

· &RQWU{OHXU�DpULHQ ������SRVWHV � 

· )XVLOLHU�SDUDFKXWLVWH�GH�O¶$LU �����SRVWHV � 

· *HVWLRQQDLUH�GHV�UHVVRXUFHV�KXPDLQHV ������SRVWHV � 

· 7HFKQLFLHQ�GHV�V\VWqPHV�QXPpULTXHV ������SRVWHV� 
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